| CLAIM FORM

REFERENCE:

CLAIM: O Written O Oral

CLIENT’S INFORMATION:
Last name / First name

Email address

SGBL CLIENT: O Yes O No

Branch

OBIJECT OF THE CLAIM:
CIProducts / Services:
[ Bank accounts
[J Loans
[J Cards
I Investment products
[ Other, specify :

DETAILS OF THE CLAIM:

ANSWER REQUIRED BY:
1 Phone Preferred time

[ Email

* A dedicated unit (the Quality Department) will handle the claim.

* Client will receive a confirmation of reception within 3 working days, after which the claim will be reviewed and a feedback will be shared
within 15 working days. In exceptional cases, when the claim requires an additional processing time, an extension of 15 working days may

apply.

CLIENT SIGNATURE

Phone number (land line / mobile)

Account Number

CICharges (Fees / commissions)
[(IProcessing time

[IReception (Behavior and handling)
L1 Banking secrecy

L1 Other, specify :

(from Monday to Friday between 8am and 3pm)

BRANCH SIGNATURE / DEDICATED UNIT

Any supporting document is to be attached and to be sent with this form to the following email address: qualite.sgbl@sgbl.com

The Quality department team is at clients’ service from Monday to Friday between 8am and 3pm on +961 1 484184.
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